
To Order:   1   Payment: We will accept a com-
pany purchase order and invoice you. Payment 
is due in 30 days. If you are paying by credit card, 
we must have  the address where you receive the 
credit card bill AND the expiration date.

2     Ship my books to: UPS requires a street address. 
PO boxes must use USPS delivery and rates.

3    Complete the quantity of each title you are 
ordering. Mix and Match: Combine books to get a 
price break. For example, you could order 75 “Hard 
Choices” and 25 “Lights” and get a price break for 100.  
Add the numbers for the titles in “Total # of books.” 
Enter “price per book” and “Total for books.” 

4   Tax information for shipments to Virginia: 
Residents of Virginia and tax-paying companies 
in Virginia are required to pay 5% sales tax. If we 
are shipping your books outside of Virginia do NOT 
add sales tax.  

5    Shipping & Handling: Use the chart below. 
Addresses in the lower 48 states and DC normally 
use UPS Ground.  AK & HI must use either “Media 
Mail” or “Priority Mail.”

6    Add numbers for “Total due.” You may fax 
this form for credit card orders. Also, you may fax a 
purchase order or this form with a purchase order 

A & A Publishers, Inc. 
Attn: Web Orders

43608 Habitat Circle
Lansdowne, VA 20176-8254

Voice mailbox -(571) 333-0169 
Fax -(571) 333-0167  

Our Federal Empl. ID # (EIN)  is: 
54-1668940
Website: 

www.hardchoices.com
Email: 

info@hardchoices.com

number on it. Please do not fax this form if you are mailing it with 
a check as this may cause the order to be processed twice. 

We will ship your books within two 
weeks after we receive your order. 

Contact us about: FREE 
printing of your 

company’s logo or other 
information on the back of 

Hard Choices for Loving People 
with orders of 1,000 or more of 
“Hard Choices” in English and 

printed when we do a regular print 
run which is about twice a year

Title (circle):	 Dr    Ms    Mr    Rev    Other___________

Attention:	 _______________________________________________

Company Name:	_______________________________________________

Department:	 _______________________________________________

Street Address: 	_______________________________________________

City, State, Zip: 	 _______________________________________________

Phone:(         ) ___________________ FAX:(         )____________________

E-mail Address:	 _______________________________________________
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# of Hard Choices for Loving 
People NEW EDITION ‘09 	 a.
# of Decisiones Dificiles 
Hard Choices in SPANISH	 b.

# of Light in the Shadows	 c.

Total # of books(a+b+c)	 d.

Price per book		  e.

Total for books (d x e)	 f.

VA sales tax (5% of  f.)	 g.

Shipping & handling	 h.

Total due (f. + g. + h.)	 i.

Choose Shipping
48 States & DC
        UPSGround
All of USA
 (Including AK&HI)
        Media Mail
        Priority Mail
Canada
         UPS Standard

Price List 
1-9 books 	$6.00 each
10-24	   4.25 each
25-49	   3.50 each
50-99	   3.10 each
100-249  	   2.35 each
250-499  	   1.95 each
500-999   	   1.65 each
1000-1499	  1.25 each
1500-1999   1.10 each
2000-3,999  1.00 each
4,000+	   0.90 each

     Check           Bill us       Purchase Order #: 

     Credit Card: (Circle One)    Visa    MasterCard	      AmEx            Discover

Card # ________________________________________ Exp. Date _________

3 or 4 digit security code (usually on back of card (Amex on front))_______________

Print name on card _____________________________________________

Address where you receive your credit card bill OR billing address if we are billing you: 

________________________________________________________________

_____________________________________________  Zip: ______________

Order Form for: Hard Choices for Loving People, Hard Choices  in Spanish and Light in the Shadows 

WebSite Form

Shipping and Handling Charges  — effective 6/15/09 — (enter on line “h.” above)

The 48 States Only UPS Grd

Media 
Mail
(12+ 

Days)

Total 
number of 
booklets 
ordered 

from Line “d.” 
on the order 

form.
3.00
8.00
9.35

10.75
12.00
15.75
21.25
24.25
27.00
37.50

7 %
9 % 

1-2 books
3-10
11-25
26-50
51-75
76-100
101-150
151-175
176-200
201-250

251-500
501 or more

East of 
Mississippi 

R. (including 
MS, TN, IL, WI)
 (3 Days or less) 

West of 
Mississippi R. 
(incl. LA, AR, 
MO, IA, MN) 
(3-5 Days) 

3.00
9.25

10.75
15.25
20.25
26.00
36.00
42.00
46.75
61.75

13 %
15 % 

3.00
3.75
5.25
8.00

10.25
13.00

Not
Avail-
able

Canada 
in US$
UPS 

Standard

5.00
10.25
17.50
26.50
31.25
35.25
40.75
46.25
50.75
77.25

17 %
21 %

5.00
15.00
18.25
23.50
28.50
34.75
44.25
50.25
55.00
65.00

14 %
16 % 

Hawaii & Alaska   (& the 48 states)
All USA POBoxes—US Postal Service 

Priority Mail (3 Days or less)

United States (days to deliver after being shipped)

East of Miss. 
R. (including 
MS, TN, IL, WI)

West of Miss. R. 
(incl. LA, AR, MO, 

IA, MN, AK, HI)
5.00

13.25
20.00
38.25
44.00
51.00
67.75
81.00
87.75

126.00

28 %
35 %

For quantities over 250 multiply “Total for books” (f.) by the correct percentage (%) below
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More than 2,500,000 copies sold and being used in 5,000 hospitals, nursing 
homes and hospices throughout the US. (80 pages, paper, ISBN - 978-1-928560-06-7)

Introduction				  
The Four Most Common Decisions . . . 
Goals of Medical Care 

Chapter One — Cardiopulmonary 
Resuscitation Including: CPR 
in Nursing Homes and CPR with 
Children 

Chapter Two — Artificial 
Hydration and Nutrition

Including:  The Burdens of Artificial 
Feeding; The Cases For and Against 
Artificial Feeding; Would Withholding 
or Withdrawing Artificial Feeding Cause 
a Painful Death?; and, Artificial Feeding 
and the Dementia Patient.

Hard Choices for Loving People:  CPR, Artificial Feeding,  Comfort 
Care and the Patient with a Life-Threatening Illness, 5th Edition, 2009, by Hank Dunn  

Part One - Living Each Day Fully: Including: Do Some Things 
“Just Happen”?; Choosing My Response ; and Pain and Suffering.

Part Two - Walking the Valley of the Shadow of 
Death:  Including:  The Eternal Breaks into Every Day; and 
Meaningfulness in the Darkest Shadows 

Part Three - The Heart and Soul of Medical Decisions: 
Including: Quality not Quantity; Modern Medicine and “the 
Enemy”; and Willingness to Yield

Part Four — The Journey to Letting Be:  			
Including: Putting It Together; “It Doesn’t Matter”; Idol of Control; 
Letting Be Is the Next Step; and True Solace Is Finding None	

Conclusion: Light Amidst the Shadows

Light in the Shadows:
Meditations While Living with a 
Life-Threatening Illness 
	 2nd Edition, 2005 by Hank Dunn

A 80-page  booklet written to help the patients 
& families who have difficulty accepting the 
terminal phase of a life-threatening illness.  
(2005, 80 pages, paper, ISBN - 978-1-928560-05-9)

Decisiones Difíciles para los Seres Queridos  Hard Choices for Loving People  
in SPANISH(2009 translation of the 5th edition of “Hard Choices,” 80 pages, paper, ISBN 978-1-928560-07-4)

Chapter Three — Cure Sometimes–
Comfort Always:  Hospice, 
Palliative Care and the “Comfort 
Care Only” Order Including: Goals of 
Medical Treatment in the “Last Phase of 
Life” and Which Patients Are Candidates 
for Hospice or Comfort Care Only? When 
Is the Right Time?

Chapter Four — Treatments To 
Consider—Practical Help for 
Decisionmaking	 	

Including: Hospitalization; Ventilators; 
Dialysis; Pain Control; and Getting Help With 
End-of-Life Decisions

In praise of “Hard Choices for Loving People”
Thank you very much for writing “Hard Choices”. In all the years I have practiced nursing, I felt I could not articulate my 

thoughts and emotions to the people I have tried to reach out and comfort as well as I do now after having read what you wrote.  	
	 Cecille Chan, RN

I read Hard Choices last night for the first time, and I feel compelled to write and tell you that I think it is the most 
compassionate, medically truthful, and useful treatment of this topic that I have read. I am currently a pastor, but prior to that I spent 
eleven years at the M.D. Anderson Cancer Center where I served as a chaplain, adjuvant ethicist, and Chair of the Clinical Ethics 
Committee.  	 Rev. Steve Thorney

I have been using your book for almost 5 years with great success. The reports of relief from 
guilt and remorse are great and without exception have helped each person/family I have given your 
book to. 	 Barbara Wright, Social Services

I sit here today reading “Hard Choices” as my mom lies dying slowly of cancer. I’ve read this book serveral times and think it is 
an excellent resource. 	 Jan Burg, RN

Chapter Five — The Journey to 
Letting Be	

Including: A Personal Word From a 
Chaplain—The Four Treatment Decisions; 
The Emotional Nature of the Struggle;  A 
Lifetime of Letting Go; The Spiritual 
Nature of the Struggle; and Fatal Isn’t 
the Worst Outcome

A & A Publishers, Inc., Attn: Web Orders, 43608 Habitat Circle, Lansdowne, VA 20176-8254  
FAX (571) 333-0167  •  Voice mailbox (571) 333-0169
www.hardchoices.com   •    info@hardchoices.com

10% 
of all profits are 

donated to charity


